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Safe Harbor

Safe harbor statement under the Private Securities Litigation Reform Act of 1995: This presentation may contain
forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if
any of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results
expressed or implied by the forward-looking statements we make. All statements other than statements of historical
fact could be deemed forward-looking, including any projections of subscriber growth, earnings, revenues, or other
financial items and any statements regarding strategies or plans of management for future operations, statements of
belief, any statements concerning new, planned, or upgraded services or technology developments and customer
contracts or use of our services.

The risks and uncertainties referred to above include — but are not limited to — risks associated with developing and
delivering new functionality for our service, our new business model, our past operating losses, possible fluctuations in
our operating results and rate of growth, interruptions or delays in our Web hosting, breach of our security measures,
the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and
motivate our employees and manage our growth, new releases of our service and successful customer deployment,
our limited history reselling non-salesforce.com products, and utilization and selling to larger enterprise customers.
Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our
annual report on Form 10-K filed and our quarterly report for the most recent fiscal quarter ended July 31, 2008. These
documents are available on the SEC Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other press releases or public statements are not currently
available and may not be delivered on time or at all. Customers who purchase our services should make the purchase
decisions based upon features that are currently available. Salesforce.com, inc. assumes no obligation and does not
intend to update these forward-looking statements.
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Salesforce.com’s Mission:
Innovation Driver, Catalyst & Evangelist
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Our Strategy: All Your Business Information
in the Cloud

&% salesforcecrm

Manage. Share. Succeed.

@4 force.com.

Dream. Build, Succeed.
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Our Vision: The World’s First Multi-Application,
Multi-Category SaaS and PaaS Company
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All Your Business Information in the Cloud

Manage. Share. Succeed.
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Recognition for Innovation in the Cloud

Gartner Yy
2008 Leader &
Visionary CEO VISION AWARDS
THE WALL STREET JOURNAL

Innovations Awards
Computing Systems
Winner 2008

PC Magazine
Editor's Choice: UE

Forbes @
o S 2007
K Product of

Top Ten
Disruptors of 2006 O the Year

2008 SIIA
CRM /CODIE/
WINNER
Best CRM &
On-Demand Platform

Market Leader
Enterprise CRM
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2007 Forrester
Groundswell Award

¢« InfoWorld

Technology of
The Year

BusinessWeek

Top 100 Innovative
Companies

FORTUNE

Top 10 Entrepreneurs
& Cool Company
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Application Leader & Platform
Visionary Visionary
Gartner
April, 2008




The SaaS Model: Multi-Tenant, Subscriptions

Multi-Tenancy Subscription

Faster Vendor Innovation
Economies of Scale
Scalability

Automatic Upgrades

Y  Google "¥YAEEHOOL

€€ Without multi-tenancy, a SaaS offering can't cultivate a Web 2.0 like
community of developers who add functionality that all can share. )

- Eric Knorr, InfoWorld
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Cloud Computing for the Enterprise

We do We do We do YOU
Infrastructure Application Operations get to focus on
Services Services Services Innovation

Network Security Authentication Build your data model
Storage Sharing Availability i . .
. . L Build your business logic
Operating System Integration Monitoring _ _
Database Customization Patch Mgmt Build your user interface
App Server Web Services U
ktForce.com allowed us to create and deliver a total of 14 :A-

applications — all without the expense and hassles of traditional
application development.??



The Cloud Serves Companies of Every Size
Sprint 9 symantec.

MID-MARKET

f SMALL BUSINESS E
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The Enterprise Standard for Cloud Computing

2T
N m\ BP gERz citl Y symantec. Sprint
Enterprise Std Enterprise Std ~65,000 ~30,000 ~25,800 ~21,000
wfialn o
cisco AON AVAYA [SIEMENS | NOKIA Corporate
~20,000 ~ 12,000 ~9,000 ~6,300 ~5,500 ~5,000
G canon Quacomw | | ASHLAND CiT KONE|
~4,000 ~4,000 ~3,500 ~3,200 ~3,000 ~2.900

€A 1ot of the creativity that you've seen in the software industry has
been driven directly and indirectly from what salesforce.com has done? ﬁ

Johnhambers, Cisco Systems, Chairman & CEO ,
\ NMISA Toda Number of Subscribers
- ¥ ¥



More than CRM:

What our Customers are Doing in the Cloud?

IT governance / Project mgt.

Franchise Management

S IT Governance and change control
Built in 6 weeks

? Franchise and Training Management
\ Less than 6 months

Product Management

5

Franchise Management

Less than 10 weeks

PENSONI

- Less than 10 Weeks Papa Murphys.
)¢ ybsclence T Less than 3 months
Billing Recruiting
S ik Morgise S e
Quoting, Licensing & Billing NIMBUS Performance and Time Off

Less than 5 weeks

ERP/Accounting

Shipping and Distribution

Commercial Accounting application

Sample Management application

ASHLAND Less than 6 months

retrazzo,

Count ow it! Built in 6 months
N}]_" Custom ERP system Nﬁt@{}g Distribution and Shipping
'I‘ﬂ\ Built in 7 months Feromaneg xpers *  Less than 3 months




What's In It for the Developer

= 20-month study of Force.com productivity conducted

@ SEER by Galorath Inc. during 2007-2008

R oA 1 H = Work product: calibration of the Galorath SEER cost
estimation tool for budgeting of Force.com projects

= Performed for BAE Systems plc to support BAE
BAE SYSTEMS project proposal to Federal Aviation Administration
= Conclusions (compared to Java development):

(- Requirements definition time reduced 25% due to
rapid prototyping and updating of Force.com apps

— Testing effort reduced by (typically) more than 10%

‘ﬁ)r Ce.com < due to extensive re-use of already-proven code

— Development productivity of new code 5x greater

. — Overall project cost 30-40% less
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Application Exchange as a Service S 1

sppoxchange

on demand marketplace

i
g
g
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( Development as

800+ Apps

65,000 Apps Installed
285,000+ Test Drives
450+ Total ISVs

30+ Japanese ISVs

Pre-integrated Applications
View, Try, Install

Build on Force.com

CRM & Non-CRM Apps

I

The iTunes of business software. Forbes

N ECOm
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Application Exchange

Your Integrations on Our Service

)

User Interface as a Service J ¥
)

_

‘ Logic as a Service
[l Integration as a Service

[ Database a5 a Service

- Global, Trusted, Secmehfmsl_rmlure
Native ERP Middleware Developer Toolkits Mash-ups from Desktop
Connectors Connectors vesh : AppExchange Connectors

T BIBO ¢ .. Goge MEE®
ORACLE INFORMATICA Java HOOVERS

1.8+ Billion orce.com 28+ Billion

K API calls per month web services api Total API calls

/

“Salcsfc)rcc’s architecture allows us to easily accommodate the different
Ez)crsmmlitics of our many business markets while still operating with our standard,
ne Dupont SAP transaction engine. This is a powerful combination )}

~Bob Ridout, CI0
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Join the Conversation

Google é

Search Partners

’ it - Email
2 ) Service Cloud &

Service Cloud
Manager




Trusted Security

entity IP .
onfirm. |§ Restrictions/§ Sign-On

Security that has
Continually Improved

with Feedback from 55,000+
Customers
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Multiple Public Sector and Nonprofit Customers

Development Natural Resources P Government Justice

NJTRANSIT §

The Way To Go.

Illinois Department of

Bural Resources BP spER

USDA
]

\. J

Health & Human
Services

CHANGE.

CHICAGO HOUSING AUTHORITY

UTNIVEREITY
OF S04CTIHERN
CALIFCHRNIA




- c l |j http: /fnjtransit. force, com/fgrouptrips

“1U.S. Army tries out Salesforce.com in recruiting

nes ]

The military branch turns to CRM, social GO Dgle salesforce.com cifzens brefing book e
networking as part of its softer approach to S

recruiting Web

i ) Salesforce.com®
By Patrick Thibodeau Comments @ 0 Recommended {} 23 Share www salesforce com/CRM  The Trusted CRM Choice of 51,800 Companies. Watch a Free Demol

Salesforce.com Powers Obama’s Change.gov Citizen’s Briefing Book ...

February 4, 3

e s2st (Government Agencies Adopt Cloud Computing Platform

recruit for Un

_|mesaesird From Salesforce.com

Army Experis

shopping mal| By Matt Wiliams on January 21, 2008 : == . ;
car:; T.EEHE | permaiink \;a f CHANGE.GOV “Today we begin in earnest the work of making sure that the world we
T

federal office |ast week Government Teq
4 about how the company is b

SEES/E@W o W B - G 500k

THE OFFICE OF THE .
ML iﬂ PRESIDENT-ELECT President-elect Barack Obama

2003

brought to you by
Continue the Citizen's Breifing Book Through

7
Presidency

leave our children is just a little bit better than the one we inhabit today.”

REGISTER NOW mesviw - s - sens - v - s g J ersey Transﬂ Deploys Saaspoint Mobile Field
Government Agency: U.S. Cansus Bureau Scheduler via Salesforce.com's App Exchange

Solution or Platform Selected: Salesforce.com CRM and Clod gyjginess Wire , J'-"LL.IgL.ISt 19, 2008

1. The Government agency's challenge that led to the o o
The US Census Bureau was in need of Customer Relatior m EMAIL IEI PRIN
software to coordinate and track partnership activities H
and outside organizations. These partner organizations 1 . . .
local governments, community-based organizations, to § -~ Mobile Field Scheduler Enables NJ TRANSIT to Manage and Deploy Investigators
The goal of this CRM system was to provide the ability {
partner contacts and activities between various geograf

staff. - Cuts Deployment Time from 26 to Six Days
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America’'s First CIO Nominee Favors Cloud Computing Approach

Mow that Vivele Kundra, the former chief technology officer for Washmgton, D C| has become Amenea's first CIO, it 15 mterestng to look at his prenouncements on
cloud computing. (He's not Amenca's CTO remember, that appointment's et to be announced.) Wall Street Journal blogger Amy Schatz notes that Kundra 1z best
known "for overhauling the T C. government’s tech system and replacing it with one that provides real-time data for the mayor and s deputies about where money 13
bemg spent.”

Schatz also notes that the D.C. government also started putting more mformation onhne after he took ower, and it 15 this aspect of Kundra that the Journal's Ben
Worthen also undetlined when he quoted an earlier Wall Street Journal article about Kundra in which he said:

"T'm all about the cloud computing notion. Tlook at my lfestyle, and T want access to information wherever Tam. T am killing projects that don’t investigate software as a service first."

Eundra even sponsored a contest last yvear for programmers to come up with new ways of using D C. data in iPhone and Internet applications, so it should be an interesting few years for Amenca, with its
brand new 34-year old CTO.

B 2008 3YE-CON Media Ine.

"I'm all about the cloud computing notion. | look at
my lifestyle, and | want access to information
wherever | am. | am killing projects that don’t
Investigate software as a service first."
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The Future Is Here. It’'s All Possible in the Cloud.
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Build Your Business in
the Cloud
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Run Your Business in
the Cloud
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Succeed
in the Cloud
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