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Safe Harbor

Safe harbor statement under the Private Securities Litigation Reform Act of 1995: This presentation may contain 
forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if 
any of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results 
expressed or implied by the forward-looking statements we make. All statements other than statements of historical 
fact could be deemed forward-looking, including any projections of subscriber growth, earnings, revenues, or other 
financial items and any statements regarding strategies or plans of management for future operations, statements of 
belief, any statements concerning new, planned, or upgraded services or technology developments and customer 
contracts or use of our services.

The risks and uncertainties referred to above include but are not limited to risks associated with developing andThe risks and uncertainties referred to above include – but are not limited to – risks associated with developing and 
delivering new functionality for our service, our new business model, our past operating losses, possible fluctuations in 
our operating results and rate of growth, interruptions or delays in our Web hosting, breach of our security measures, 
the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and 
motivate our employees and manage our growth, new releases of our service and successful customer deployment, 
our limited history reselling non-salesforce.com products, and utilization and selling to larger enterprise customers. ou ted sto y ese g o sa es o ce co p oducts, a d ut at o a d se g to a ge e te p se custo e s
Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our 
annual report on Form 10-K filed and our quarterly report for the most recent fiscal quarter ended July 31, 2008. These 
documents are available on the SEC Filings section of the Investor Information section of our Web site. 

Any unreleased services or features referenced in this or other press releases or public statements are not currently 
available and may not be delivered on time or at all. Customers who purchase our services should make the purchase 
decisions based upon features that are currently available. Salesforce.com, inc. assumes no obligation and does not 
intend to update these forward-looking statements.



Salesforce.com’s Mission: 
Innovation Driver, Catalyst & Evangelist

Software as a Client/ServerM i f ServiceClient/ServerMainframe

21st

Century Platforms
Late 20th

Century Platforms
Mid 20th

Century Platforms



Our Strategy: All Your Business Information 
in the Cloud



Our Vision: The World’s First Multi-Application, 
Multi-Category SaaS and PaaS Company



All Your Business Information in the Cloud
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Build
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Recognition for Innovation in the Cloud
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The SaaS Model: Multi-Tenant, Subscriptions

SubscriptionMulti-Tenancy

Faster Vendor Innovation
Economies of Scale 
Scalability
Automatic Upgrades



Cloud Computing for the Enterprise

YOU 
get to focus on 

We do
Infrastructure

We do
Application

We do
Operations

innovation
Infrastructure

Services
Application

Services
Operations

Services

Build your data modelNetwork Security Authentication y
Build your business logic
Build your user interface

Storage
Operating System

Database
App Server
W b S

Sharing
Integration

Customization
Web Services

API

Availability
Monitoring
Patch Mgmt
Upgrades
B kWeb Server

Data Center
API

Multi-Language
Backup

NOC

Force.com allowed us to create and deliver a total of 14 “applications – all without the expense and hassles of traditional 
application development.”



The Cloud Serves Companies of Every Size

ENTERPRISE

MID-MARKET

SMALL BUSINESS



The Enterprise Standard for Cloud Computing

~21,000~21,000~65,000~65,000 ~30,000~30,000 ~25,800~25,800Enterprise StdEnterprise Std Enterprise StdEnterprise Std

~20,000~20,000 ~ 12,000~ 12,000 ~5,000~5,000~9,000~9,000 ~5,500~5,500~6,300~6,300

~3,200~3,200~4,000~4,000 ~4 000~4 000 ~3,000~3,000 ~2 900~2 900~3,500~3,500 3,2003,200,, 4,0004,000 3,0003,000 ~2,900~2,9003,5003,500

Number of Subscribers



More than CRM: 
What our Customers are Doing in the Cloud?

IT governance / Project mgt.

IT Governance and change control
Built in 6 weeks

Franchise Management

Franchise and Training Management
Less than 6 months

Product Management
Less than 10 Weeks

Franchise Management 
Less than 3 months

Billing

Custom billing application
Less than 6 months 

Recruiting

Recruiting and training application
Less than 6 months

Quoting, Licensing & Billing 
Less than 10 weeks

ERP/A ti

Performance and Time Off
Less than 5 weeks

Shi i d Di t ib tiERP/Accounting

Commercial Accounting application
Built in 6 months

Shipping and Distribution

Sample Management application
Less than 6 months

Custom ERP system
Built in 7 months

Distribution and Shipping 
Less than 3 months



What’s In It for the Developer

 20-month study of Force.com productivity conducted 
by Galorath Inc. during 2007-2008

 Work product: calibration of the Galorath SEER cost 
estimation tool for budgeting of Force.com projects

 Performed for BAE Systems plc to support BAE Performed for BAE Systems plc to support BAE 
project proposal to Federal Aviation Administration

 Conclusions (compared to Java development):

– Requirements definition time reduced 25% due to 
rapid prototyping and updating of Force.com apps

– Testing effort reduced by (typically) more than 10%
d t t i f l d ddue to extensive re-use of already-proven code

– Development productivity of new code 5x greater

– Overall project cost 30-40% lessp j



Application Exchange as a Service

800+800+ Apps

65,00065,000 Apps Installed

285,000+ 285,000+ Test Drives

450+ 450+ Total ISVs

Pre-integrated Applications
View, Try, Install
Build on Force.com

30+ 30+ Japanese ISVs CRM & Non-CRM Apps



Your Integrations on Our Service

Native ERP 
Connectors

Desktop 
Connectors

Middleware 
Connectors

Mash-ups from 
AppExchangeDeveloper Toolkits

1.8+ Billion1.8+ Billion
API calls per month

28+ Billion28+ Billion
Total API calls



Join the Conversation

PS h Partners

Chat

Search

Social
Email

Community

Email

Phone

Community

Service Cloud 
Manager

Social

Manager



Trusted Security

Security that has 
Continually Improved 
with Feedback from 55,000+ 
Customers



Multiple Public Sector and Nonprofit Customers
G lEnvironment & P bli S f t &E i Transportation General 

Government
Environment &

Natural Resources
Public Safety &

Justice
Economic

Development

Science & Tech

EducationHealth & Human
Services





"I’m all about the cloud computing notion I look atI m all about the cloud computing notion. I look at 
my lifestyle, and I want access to information 
wherever I am I am killing projects that don’twherever I am. I am killing projects that don t 
investigate software as a service first." 



The Future Is Here. It’s All Possible in the Cloud.

Build Your Business in Run Your Business in SucceedBuild Your Business in 
the Cloud

Run Your Business in 
the Cloud

Succeed
in the Cloud


