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Major Tom Overview

Operate Satellites from the Cloud: Scale bigger. Deploy faster. Operate smarter. 

Command and control satellite 
constellation from web browser

Integrate seamlessly with most 
ground station networks 

Plan missions and satellite 
operations   

Integrate easily with external 
applications and services via 
REST APIs
Quick setup with several 
customizable configurations and 
developer sandbox

Pay only for what you use
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Complete Mission Control 

Commanding

Major Tom serves as the primary portal to your satellite constellation
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Sending and queueing 
commands to the payload or 
any subsystem in your 
satellite

Two-way transfer enables 
software updates, 
commanding, scripting, and 
telemetry data dumps

Concise and robust 
telemetry dashboards to 
view historical telemetry, with 
easy-to-use queries

Multi-satellite ground tracking 
with orbit path predictions

Major Tom can be used for 
both AIT and the development 
of the satellite

File Transfer

Telemetry

Development

Tracking

Pre-configured to work with 
COTS ground stations and 
flight software

Integration
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Scaling Ground Station Connectivity
Major Tom’s partners provide access to 129 ground 
stations

Dramatically lower latency for commanding and 
downlinking data to the cloud via existing RF 
communication systems

Ground Station Networks Supported

Our objective is to provide our customers with a one-
stop shop, agnostic to the ground station provider 
needed for their mission
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Satellite Tracking and Pass Timelines
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Track Every Satellite in Your Constellation and View Their Upcoming Passes to Ground Stations 
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Ground Station Pass Scheduling

Pass Scheduling Allows Operators to Automate Pass Activities Hours or Days in Advance
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Commanding via Major Tom Interface

All Your Commands and Their Status in One Place
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Granular Teams and Roles Definition

Easy Setup to Create Custom Roles and Permissions for Your Team 
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Real-Time and Historical Telemetry Data 
Visualization

Dedicated Graphana Integration for Timely Interpretation of Real-Time and Historical Telemetry Data 
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Robust Scripting APIs

GraphQL Scripting APIs Allow for Custom Automation of Complex Constellations 
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Configurable Mission Dashboards

Oversee and Interact with the Mission in the Way You are Most Comfortable
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Scaling Ground Station Connectivity
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Cloud Native

•Deploy Faster
•Improve 
Security

•Extend via 
APIs

•Reliable 

Customer Benefits

1

4
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Lower Cost

•No OpEX cost 
of maintaining 
ground 
antennas and 
servers

•No need to build 
or maintain your 
own special 
purpose mission 
control software

•Multiple Pricing 
Options

Low Lead 
Time2 4

•Launch sooner: 
operators can 
immediately 
access Major 
Tom

•Easy to test with 
most flatsats

•Customizable 
commanding 
APIs

•Pre-integrated 
Ground Station 
network

13

Flexible3

•Size Agnostic
•Payload 
Agnostic

•Communication 
protocol 
agnostic

•Multi-language 
open- source 
libraries 

•Works with 
Cutting-Edge or 
Legacy satellites

•Cloud agnostic 
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